
CHILD SUPPORT MESSAGE STARTERS
For Our Children and Families - practical public-use support for moments when families need
calmer next steps. Not legal advice. Start with safety first.

Public-use family help tool

Who this is for
Parents, caregivers, and helpers who need calmer starting language for ordinary school, provider, schedule,
and child-support messages.

What this is for
Use these as short starting points when you need to communicate clearly without turning an ordinary family
contact into a fight.

Use notes
• Keep messages short.

• Keep the child and the practical next step visible.

• Use dates, times, and specific needs where possible.

• Remove anything that sounds like scorekeeping before you send.

1) SCHOOL UPDATE
Hello, I wanted to share a quick update about [child name]. [Short fact]. Please let me know if there is anything
the school needs from me or anything I should be watching for this week.

2) PICKUP OR SCHEDULE CHANGE
Hello, I need to update today's plan for [child name]. [Short change]. Please confirm that you received this and
let me know if there is anything else needed for the handoff.

3) PROVIDER FOLLOW-UP
Hello, I am following up about [child name] after [appointment / call / concern]. The main issue right now is
[short fact]. Please let me know the next step or anything we should track before the next contact.
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4) ROUTINE / WELL-BEING NOTE
Hello, I wanted to note a routine issue affecting [child name] this week: [sleep / school / medication / behavior /
transition issue]. I am trying to keep the response practical and child-focused. The next helpful step would be
[short step].

5) CHILDCARE / AFTER-SCHOOL UPDATE
Hello, I wanted to pass along a quick update for [child name]. [Short fact]. Please let me know if pickup,
drop-off, supplies, or timing need to change.

6) MISSED ITEM / HANDOFF NOTE
Hello, [child name] still needs [item / medication / paperwork / comfort item]. Please let me know the cleanest
way to get that to them today.

7) APPOINTMENT CONFIRMATION
Hello, I am confirming [child name]'s appointment on [date/time]. Please let me know if anything changed and
whether there is paperwork, insurance, or follow-up information we should bring.

8) CHILD-IMPACT CHECK-IN
Hello, I wanted to flag one practical child-impact point: [short fact]. I am not trying to make this bigger than it is,
but I do want to keep the child's week steady. Please let me know the most practical next step.

9) WHEN YOU NEED TO SLOW THE TONE DOWN
Hello, I want to keep this focused on [child name] and the next practical step. The immediate issue is [short
fact]. Please respond to that point first.

10) WHEN YOU NEED A WRITTEN RECORD WITHOUT ESCALATING
Hello, I am sending this in writing so the plan for [child name] is clear. My understanding is [short summary]. If
anything in that is wrong, please let me know today.

Reminder
A short, factual, child-centered message usually travels farther than a perfect one.

Public-information note
This is public information and organizational help, not legal advice.
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